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Client Agreement Form
SoundCoaching LLC

Tom Patterson, ICF Credentialed Coach
AGREEMENT AND COSTS
Once we’ve committed to working together, I’ve found that the clients that get the best traction and results are the ones who dig in solidly with me for an initial three months, meeting every week (or every other week).  That’s what I’ll ask you for as we begin our work together.

I have clients who have accomplished their goals in three months, and I also have clients who continue to set and accomplish goals through a year or more.

Included in my fee is my general availability for touching base between sessions via phone, voicemail, email and/or text messages.  
You can pay me with a check or you can ask me to charge your credit card via a secure online payment facilitator.  When I bill your card, you will receive an automatic emailed copy of the charges for your records.  For more specific information on the payment facilitator, click here.

CANCELLATIONS
For cancellations less than 24 hours in advance, I’ll do my best to fill the time, and/or I’ll find out if you and I can reschedule within a day or two.  I may have to count the time missed as a session and charge you.  If you don’t show up (or call) for a scheduled time, I’ll notify you by email after a sufficient time has passed.  And if I fail to show up (or I’m not in my office to take your call), the next session is on me.  Naturally, I exclude late cancellations due to illness, family emergencies, or ice/snow conditions from this policy.

CONFIDENTIALITY AND NON-DISCLOSURE

As your coach, I abide rigorously by the International Coach Federation’s Code of Ethics.  As a coach who is always engaged in deepening my professional development, I keep track of my coaching hours—all of which are counted toward higher levels of accreditation.  By signing your name below, you also consent to the possibility of being contact by a representative of the International Coach Federation to simply validate that you were coached by me for the identified number of hours.  They will ask nothing about content, topics, etc.
SOME MORE INFORMATION
While some similarities exist between coaching and psychotherapy, psychotherapy is a health care service and is often reimbursable through health insurance policies.  This is not true for coaching.  Both coaching and psychotherapy utilize knowledge of human behavior, motivation and behavioral change and interactive counseling techniques, but the focus of coaching is development and implementation of strategies to reach clients’ identified goals of enhanced performance and personal satisfaction.  The relationship between the coach and client is specifically designed to avoid the power differentials that occur in the psychotherapeutic relationship. 

AND FINALLY…

I want you to be really satisfied with our work together.  If, at any time, you feel that your needs are not being addressed, or you are not getting what you want out of our work together, I’ll trust you to tell me so that we can problem-solve.  We will discus your needs and concerns, make appropriate adjustments, and continue to work on the goals you define unless you are ready to stop—which we will do whenever you ask.
After signing and filling in the date (with computer font, or actual signature, if you’re bringing this to a session in person), please save as a document for your own records, and email a copy to me.

Thank you!

Tom

PLEASE SIGN HERE (in text box):

DATE:

















